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The inlegraled Healthcare Managemen! Company

HMA, INC. Is Pleased to Announce the
Launch of On-line Portals for
Participating Providers

HMA, INC. (“HMA”) will unveil its new website in the coming weeks.

The website will feature a new look and offer Portals with advanced functionality
for providers participating in HMA’s PPO networks.

Providers will be able to securely and conveniently interact with HMA for:
e Provider contract and demographics maintenance
o Credentialing and re-credentialing activities
o Claims re-pricing inquiries
« Forms, documents and resources
e Service and information requests
Additionally, for providers serving HMA’s Health Plan Clients:
« Eligibility and benefits verification
o Claim status verification
e Referrals & prior authorization requests
o Evidence of Benefits review
o Special services and information requests
e Reports and business intelligence

This advanced functionality will allow Health Plan Providers to access information
quickly, securely and efficiently and save it for future reference without the need
to call our customer service lines.

Contact HMA Provider Services for more information:

Mainland: 480-921-8944 Hawaii: 808-951-4621



